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Industry Profiles and Trends 69.4%
Prospect Management 63.2%
Business Retention 62.3%
Real Estate Development 60.2%
Economic Development Marketing 59.2%

SSurveyurvey HHighlightsighlights

DDataataCCollectionollectionMMethodologyethodology

The survey population included the membership of the Arkansas Economic Developers (AED) professional develop-
ment association with published e-mail addresses. This list consisted of a total of 339 ED professionals representing a
cross-sectional mix of employment sectors (i.e., state agencies, city and county governments, chambers of commerce,
nonprofit organizations, schools/colleges/universities, and private businesses). The survey was administered via an e-
mail message explaining the purpose of the survey with an imbedded link to the Internet-based questionnaire. An initial
e-mail message broadcast inviting participation in the survey was distributed to the survey population on January 15,
2003. A follow-up e-mail reminder to nonrespondents was distributed on January 22, 2003. The e-mail broadcast
revealed a total of 13 undeliverable addresses. Also, ten UALR/Institute for Economic Advancement staff members with
an existing AED membership are being excluded to avoid biased results. Therefore, the survey population is reduced to
316. The survey results are based on 122 completed questionnaires representing a return/completion rate of approxi-
mately 39 percent (38.6%).

1

PPurpose of the urpose of the SSurveyurvey

The purpose of the survey is to obtain feedback from a cross-sectional mix of economic development (ED) professionals
from across the state to gauge interest levels in considered professional development offerings related to economic
development.

Note:  Six potential respondents reported not being able to access the questionnaire via the Internet. All these respondents were given other options (via fax,
mail, etc.) for questionnaire completion.

◆Fourteen percent (13.9%) of ED respondents statewide have received a certified economic developer certification (i.e.,
CED or CEcD) through either the American Economic Development Council or the International Development Council.

◆The vast majority (80.3%) of responding ED professionals are interested in continuing their professional development
activities through ED courses offered in Arkansas.

Interest Level Rankings of Proposed Economic Development Courses

Respondents were given the opportunity to indicate their level of interest in each of the 13 proposed economic development
courses described in the survey. Respondents were directed to rate their interest levels on a scale of 1 to 5, (with 1 representing the
lowest level of interest and 5 representing the highest level of interest).

Table 1

Course

1  A rating of either 4 or 5 is considered an above average interest level.

Percentage of respondents indicating
an above average interest level 1

Number of respondents = 98

◆Close to three-fourths (73.8%) of responding ED professionals indicate that a statewide economic development based
certification program would be useful to the Arkansas ED community.

◆Referring to Table 1, ED professionals express above average levels of interest most frequently for the following courses:
industry profiles and trends, prospect management, business retention, real estate development, and economic develop-
ment marketing.

Note:  Respondents who had previously indicated an interest in continuing their ED professional development activities through courses
offered in Arkansas were directed to rate the listing of proposed courses.
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Respondents were given the opportunity to indicate their level of interest in each of the 13 proposed economic development
courses described in the survey. Respondents were directed to rate their interest levels on a scale of 1 to 5, (with 1 representing the
lowest level of interest and 5 representing the highest level of interest).

Table 1 Continued

Course
Percentage of respondents indicating

an above average interest level 1

1  A rating of either 4 or 5 is considered an above average interest level.

Number of respondents = 98

Respondent Demographics

Table 2

Note:  Respondents who had previously indicated an interest in continuing their ED professional development activities through courses
offered in Arkansas were directed to rate the listing of proposed courses.

Comments
All respondents were given the opportunity to comment on whether a statewide economic development based certifica-
tion program would be useful to the Arkansas ED community. A total of 65 comments were received. The favorable
comments included the following recurring themes: 1) a certification program in Arkansas would serve to elevate the
level of professionalism among ED practioners in the field, and 2) it would provide a more cost effective (not having to
go out-of-state) educational opportunity for rural developers and community leaders. The unfavorable comments clus-
tered around the central issues of why waste your time when ED professional offerings and certification exists elsewhere,
don’t duplicate professional development activities.

Place of
Employment

Local/Regional Chamber of Commerce 23.8%
Other1 21.3%
State Agency 18.9%
City Government 10.7%
School/College/University 4.9%
No Answer 2.5%
County Government 1.6%

1  Other specified responses included federal government agencies,
nonprofit institutions, economic development corporations, public
utilities, planning and development districts, and private
foundations.

Percent of
Respondents

Yrs. of Experience
in ED

Less than 1 year 3.3%
1 to 5 years 27.0%
6 to 10 years 16.4%
11 to 15 years 20.5%
16 to 20 years 9.0%
More than 20 years 19.7%
No Answer 4.1%

Percent of
Respondents

In a follow-up question related to the professional development offerings listed in Table 1, respondents were asked to
provide comments related to any modifications or changes they would make to these courses. A total of 29 comments
were received. Many of the comments were centered around the following issues: 1) any UALR offered program should
lead to an ED professional certification, 2) include courses in state and local incentives and financing programs, 3)
courses should be geared towards Arkansas specific issues, 4) include a course on how to work with a Board of
Directors, 5) include a course on sales/trade show development and packaging community information for industry
prospects, 6) include courses on web-site development and design, and 7) include courses on industry analysis and
stimulating entrepreneurship.

Economic Development Management 56.1%
Promoting Small Business and Entrepreneurship 54.1%
Economic Development Finance in Arkansas 53.1%
Demographic Research 52.1%
Strategic Planning 49.0%
Geographic Information Systems 47.0%
Fundamentals of Economic Development 43.8%
Workforce Preparation 41.8%

Number of respondents = 122
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